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LEVEL 2 INCIDENT MANAGEMENT COURSE

PUAOPEO018 Control a Level 2 Incident
PUAOPEO022 Manage logistics for a Complex Incident
PUAOPEO023 Manage operations for a Level 2 Incident
PUAOPEO025 Manage planning for a Complex Incident

COURSE OVERVIEW

The Level 2 Incident Management course comprises four nationally recognised units of
competency designed to provide the knowledge and skills applicable to Incident
Management in an operational context.

This course encompasses four units within the Public Safety Training Package. It consists of
the competencies required to control a multi-team response to an incident and perform the
roles of an Incident Controller, Planning Officer, Logistics Officers and Operations Officer at

a Level 2 Incident. This course is not fire-specific.

The course has been developed for personnel required to:

e perform a role within an Incident Management Team or assist in a support capacity; or
e be informed of the Incident Management Team’s underpinning principles and processes.

UNITS OF STUDY

The Level 2 Incident Management course comprises of four units of competency:
e PUAOPEO018 Control a Level 2 Incident

e PUAOPE022 Manage logistics for a Complex Incident

e PUAOPEO023 Manage operations for a Level 2 Incident

e PUAOPEO025 Manage planning for a Complex Incident

DURATION OF STUDY

The duration of this training course is 5 consecutive days in a classroom delivery (face-to-
face). Please note there will be a number of assessments which will need to be completed
post course.
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ENTRY REQUIREMENTS

This course is intensive and you will be asked to complete a brief pre-entry assessment to
determine your suitability to complete this training course. It is important that learners
wishing to complete this course are mature aged students who have emergency
management responsibilities within their workplace or volunteer role. Additionally, learners
also need to be mature aged students who have completed secondary schooling and/or
completed other qualifications.

Participants who have successfully completed this course will receive a Statement of
Attainment listing the successful completion of the units within the Public Safety Training
Package. For individuals within the fire sector or for those wanting these units to contribute
towards the attainment of a fire qualification, there are prerequisite units which must be
obtained prior to enrolling in the course.

TRAINING DELIVERY

The course will be facilitated by an experienced and knowledgeable instructor with industry
relevance and skills.

LEARNING NEEDS AND REQUIREMENTS

FutureWest Institute endeavours to support all suitable students to complete this training
course. Please advise prior to course enrolment if you require additional learning supports
or requirements so we are able to assess and accommodate your needs.

CONTACT US
Please contact us if you would like further information about this course:

E: james@futurewest.com.au or ming@futurewest.com.au

M: 0421110 573 OR 0401 679 988

W: www.futurewest.com.au

P: PO Box 176 FLOREAT WA 6014
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